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Introduction

¢ Companies have global supply chains

¢ Extend to areas of low/poor governance

¢ At risk of unaware irresponsible production
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CARPA Project 
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Foster dialogue around responsible production



Background/influences

¢ ICT4D

¢ Crowd Sourcing

¢ User-centred design
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Development Approach

¢ Develop in cycles:
£ C1: May ‘18 – Mar ’19, 

Mali

£ C2: Mar ‘19 – Sept ’19, 

Rwanda

£ C3: Sept ‘19 – Mar ’20, 

Rwanda & DRC

£ C4: Mar ‘20 – Ongoing
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Application Design Considerations

¢ Accessibility and 
localisation

¢ Moderation and
validity of information

¢ User privacy vs 
convenience
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Accessibility and localisation

¢ From Android app to 
PWA (C1)

¢ Language
customisation

¢ Integration with
alternative platforms 
(C4)
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Moderation and validity of information

¢ Defined code of 
conduct

¢ Encourage the use 
of supporting 
documentation.
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User privacy vs convenience

¢ Allow users to post 
using pseudonyms 

¢ Change to token 
based authentication 
(C2)
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Discussion

¢ The inclusion of users in the design iterations 
proving beneficial. 

¢ User-friendly authentication still evolving. 

¢ Exploring offline functionality to allow memory-
offloading
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Thank you
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